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HIGH WATER ALARM
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INSTRUCTIONS FOR USE
 
DESCRIPTION: The FLOOD ALERT® by Zoeller is a self-contained electronic device that sounds an alarm when the metal leads of the sensor come in contact with 
water. The alarm is powered by three (3) AAA alkaline batteries and features an audible low battery alarm by emitting a short beep periodically.  The unit may also 
be powered by an optional 4.5 volt DC power adapter (available at most electronic retailers). Output: 150 MA, Tip Positive, Type B.

                        NEVER SUBMERGE OR ALLOW WATER TO COME INTO CONTACT WITH THE FLOOD ALERT® ENCLOSURE.

INSTALLATION
1. Open the front cover and insert three AAA batteries.  Replace the cover and activate the alarm using the slide switch on the side.  
2. Test the FLOOD ALERT® by immersing the sensor leads in water.  You will hear a loud alarm every 5 seconds.  This indicates that the unit is working properly.  To 

silence alarm, simply remove the sensor leads from the water and wipe them dry.  Blowing air across the sensor leads will remove any residual moisture that may  
still be on them.

3.  Determine the location and level that you wish to monitor. Snap the sensor into the holding bracket. Mount the bracket by removing the adhesive backing and firmly 
placing it at the predetermined location and level. The included cable tie should additionally be inserted through the slot in the bracket and secured to the pipe, etc.

4. Use the velcro tape included in the package to mount the FLOOD ALERT® to any smooth, clean surface. Or, use the included cable tie to mount the unit to a pipe. 
The cable tie can be pushed through the slots in the back of the alarm. The pipe shape of the back of the alarm will help hold the alarm securely in place. Make 
certain that the alarm enclosure will not come into contact with water.

MAINTENANCE
a) Test your FLOOD ALERT® once a month and, if necessary, clean the water level sensor leads to ensure proper operation.

b) Under normal circumstances the three  AAA batteries should provide one year of service.  REPLACE YOUR BATTERIES AT LEAST ONCE A YEAR to ensure 
proper operation.  NOTE:  Damp locations or high temperature may reduce the battery life.

LIMITED WARRANTY 
Zoeller Pump Company warrants, to the purchaser and subsequent owner during the warranty period, every new Zoeller Pump Company product to be free from 
defects in material and workmanship under normal use and service, when properly installed, used and maintained, for a period of one year from date of installation 
or 18 months from date of manufacturer, whichever comes first. Parts that fail, (within one year of installation or 18 months of manufacturer, whichever comes first) 
that inspections determine to be defective in material or workmanship, will be repaired, replaced or remanufactured at Zoeller Pump Company’s option, provided 
however, that by so doing we will not be obligated to replace an entire assembly, the entire mechanism or the complete unit. No allowance will be made for shipping 
charges, damages, labor or other charges that may occur due to product failure, repair or replacement.

This warranty does not apply to any material that has been disassembled without prior approval of Zoeller Pump Company, subjected to misuse, misapplication, 
neglect, alteration, accident or act of nature; that has not been installed, operated or maintained in accordance with Zoeller Pump Company installation instructions; 
that has been exposed to but not limited to the following: sand, gravel, cement, mud, tar, hydrocarbons or hydrocarbon derivatives (oil, gasoline, solvents, etc), wash 
towels or feminine sanitary products, etc. or other abrasive or corrosive substances. This warranty is in lieu of all other warranties expressed or implied; and we do 
not authorize any representative or other person to assume for us any other liability in connection with our products.

Contact Zoeller Pump Company, 3649 Cane Run Road, Louisville, Kentucky  40211-1961, Attention: Customer Support Department to obtain any needed repair or 
replacement of part(s) or additional information pertaining to our warranty.
ZOELLER PUMP COMPANY EXPRESSLY DISCLAIMS LIABILITY FOR SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES OR BREACH OF EXPRESSED 
OR IMPLIED WARRANTY; AND ANY IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE AND OF MERCHANTABILITY SHALL BE LIMITED 
TO THE DURATION OF THE EXPRESSED WARRANTY.

Some states do not allow limitations on the duration of an implied warranty, so the above limitation may not apply to you. Some states do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you.

This warranty gives you specific legal rights and you may also have other rights which vary from state to state.
Original Instructions.

For additional information write, call or email:
Zoeller Pump Co. • 3649 Cane Run Rd. • Louisville, KY 40211 USA

+1-502-778-2731 • 1-800-928-PUMP (7867) • zcotechnical@zoeller.com • www.zoeller.com 
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